
Guide to our statutory 
consultation materials
This fact sheet explains what 
materials are available to 
help you understand the 
Teddington Direct River 
Abstraction project. 

All materials can be viewed on  
our consultation website at  
thames-sro.co.uk/tdra/statcon2025. 
Printed consultation materials are 
available at public information 
events and in various locations in the 
community. See the back of this fact 
sheet for details.

Have your say
Your views will be used to develop our design 
further and improve our project. You can have your 
say using any of the following feedback methods.

Fill in the online feedback form  
 on our consultation website  
thames-sro.co.uk/tdra/statcon2025

Email your feedback to TDRA@ipsos.com, 
our dedicated consultation email address.

Fill in a paper feedback form, which you can 
obtain from one of our community locations, 
by attending an event, or by contacting us. 
 We also provide Freepost envelopes.

Write to us free of charge with your feedback, 
at FREEPOST TDRA CONSULTATION.

http://thames-sro.co.uk/tdra/statcon2025
http://thames-sro.co.uk/tdra/statcon2025
mailto:TDRA%40ipsos.com?subject=


Understanding our proposals

Consultation 
brochure

The consultation brochure summarises our proposals, including what the 
project is and how we’d build it, potential environmental effects and mitigation, 
plus information for people with an interest in land impacts and about the 
consultation. The brochure also lists event details and where you can view printed 
consultation materials near you.

Map Books  
1 and 2

Map Book 1 shows our draft Order limits (the land needed for the project) and 
information about temporary and permanent land use. Map Book 2 presents 
plans and profile views of the river water conveyance tunnel and the raw water 
conveyance pipeline.

‘TDRA: How the 
project works’ 
video

This video explains how the project works and presents visualisations of the 
current designs of key project components.

‘TDRA: Building 
the project’ video

This video summarises how and where we’d build the project, including indicative 
visualisations showing how the construction sites might look.

Easy Read 
brochure

This is a highly simplified version of our brochure.

Managing environmental effects
Preliminary 
Environmental 
 Information 
Report (PEIR)

The PEIR presents our current assessments of the potential environmental impacts 
of the project and what our current plans are to manage these.

Draft Code of 
Construction 
Practice (CoCP)

The Draft CoCP, which is Appendix 4.3 of the PEIR, provides information about the 
management of environmental effects during the construction period.

PEIR Non-
Technical 
Summary (NTS)

The Non-Technical Summary (NTS) of the PEIR provides summaries for each  
of the assessed aspect areas.

Digital PEIR NTS
The contents of the PEIR NTS are presented in an interactive online NTS StoryMap 
available on our website.

Other consultation materials

Land, property 
and tunnelling 
fact sheet

This fact sheet provides information relevant to people with an interest in land 
impacts affected by the project. It also explains our tunnel construction methods 
and how we’d manage tunnelling impacts. If you’d like to contact the project’s 
dedicated Land and Property team, then you can phone them free of charge on 
0800 316 9800 or email property.TDRA@thameswater.co.uk.

Draft overarching 
Design Principles

This document explains the project’s design, including information about Design 
Principles, sustainability, and how we’d operate and maintain the project.

Interactive map Our interactive map lets you view the project area and useful mapping data.

Questions about the project

Events 
We’re holding eight in-person and two online events, where you can find out more 
about the project and ask questions of the project team. See the back of this 
newsletter for details.

Contact us
Contact our project team by emailing info.TDRA@thameswater.co.uk or leaving 
a message on our dedicated consultation phone line 0800 124 4877.



Where to find information in our consultation materials
The table below shows some of the places where you can find information about topics in our consultation 
materials. All the consultation materials can be found on our website at thames-sro.co.uk/tdra/statcon2025, and 
at our deposit locations and in-person public information events (see the back page for details).

our consultation materials
Where to find information in 

How it works/ project components
• Consultation brochure
• Map Books
• Chapter 2 of PEIR

Building the project
• Consultation brochure
• Map Books
• Chapter 2 of PEIR
• ‘TDRA: Building the project’ video
• Interactive map
• Land & property fact sheet

Design principles
• Consultation brochure
• Draft overarching Design Principles

Land use
• Consultation brochure
• Map Books
• PEIR
• Interactive map

How the project has changed
• Consultation brochure
• Chapter 3 of PEIR

Benefits of the project
• Consultation brochure
• Chapter 3 of PEIR
• ‘TDRA: How the project works’ video

Environmental effects and mitigation
• Consultation brochure
• PEIR
• PEIR NTS & Story Map

Information for land interests
• Consultation brochure
• Map Books
• Land & property fact sheet

About the consultation
• Consultation brochure
• Chapter 1of PEIR
• Land & property fact sheet

Previous consultation and engagement undertaken
• Consultation brochure
• Chapter 1of PEIR
• Land & property fact sheet

Water Resources and Flood Risk
• Consultation brochure
• Chapter 5of PEIR
• PEIR NTS  & Story Map
• Interactive map

Aquatic Ecology
• Consultation brochure
• Chapter 6 of PEIR
• PEIR NTS & Story Map
• Interactive map

Terrestrial Ecology
• Consultation brochure
• Chapter 7of PEIR
• PEIR NTS & Story Map
• Interactive map

Historic Environment

• Consultation brochure
• Chapter 8 of PEIR
• PEIR NTS & Story Map
• Interactive map

Townscape and Visual
• Consultation brochure
• Chapter 9 of PEIR
• PEIR NTS & Story Map
• Interactive map

Ground Conditions and Contaminated Land
• Consultation brochure
• Chapter 10 of PEIR
• PEIR NTS & Story Map
• Interactive map

Materials and Waste
• Consultation brochure
• Chapter 11 of PEIR
• PEIR NTS & Story Map
• Interactive map

Traffic and Transport
• Consultation brochure
• Chapter 12 of PEIR
• PEIR NTS & Story Map
• Interactive map

Air Quality
• Consultation brochure
• Chapter 13 of PEIR
• PEIR NTS & Story Map
• Interactive map

Noise and Vibration
• Consultation brochure
• Chapter 14 of PEIR
• PEIR NTS & Story Map
• Interactive map

Socioeconomic, Community,Access and Recreation
• Consultation brochure
• Chapter 15 of PEIR
• PEIR NTS & Story Map
• Interactive map

Human Health
• Consultation brochure
• Chapter 16 of PEIR
• PEIR NTS & Story Map
• Interactive map

Carbon
• Consultation brochure
• Chapter 17 of PEIR
• PEIR NTS & Story Map
• Interactive map

Climate Change
• Consultation brochure
• Chapter 18 of PEIR
• PEIR NTS & Story Map
• Interactive map

Cumulative Effects
• Consultation brochure
• Chapter 18 of PEIR
• PEIR NTS & Story Map
• Interactive map

mailto:thames-sro.co.uk/tdra/statcon2025?subject=


Where to view printed copies of the consultation materials

Deposit Locations Opening Times

Isleworth Leisure Centre and Library, 
Twickenham Road, Isleworth, TW7 7EU 

Monday and Thursday: 9.30am – 8pm, 
Tuesday and Saturday: 9.30am – 5.30pm, 
Wednesday, Friday, Sunday and Bank Holidays: closed 

Twickenham Library,
Garfield Road, Twickenham, TW1 3JT 

Monday: 9.30am – 7pm, 
Tuesday, Thursday and Friday: 9.30am – 6pm ,
Wednesday: 10am – 7pm , Saturday: 9.30am – 4pm, 
Sunday: closed 

Ham Library, 
Ham Street, Ham, TW10 7HR 

Monday, Tuesday and Friday: 9.30am – 6pm, 
Wednesday: 10am – 7pm, Saturday: 9.30am – 4pm 
Thursday and Sunday: closed 

Teddington Library, 
Waldegrave Road, Teddington, TW11 8NY

Monday: 9.30am – 7pm,
Tuesday, Thursday and Friday: 9.30am – 6pm,
Wednesday: 10am – 7pm, Saturday: 9.30am – 4pm,
Sunday: 1pm – 5pm, Bank Holidays: closed

Tudor Drive Library, 
192 Tudor Drive, Kingston upon Thames, KT2 5QH

Monday, Tuesday, Thursday and Friday: 10am – 6pm, 
Wednesday and Sunday: closed, 
Saturday (alternate weeks): 10am – 1pm and 2pm – 5pm  

Public information events

Public information event venue Date Time

Isleworth Public Hall, South Street, Isleworth, TW7 7BG
Wednesday,
25 June 2025

2pm – 8pm

Oaklands School, Gresham Road, Hounslow, TW3 4BX
Saturday, 
28 June 2025

10am – 4pm

Allianz Stadium (Captain’s Club room), 200 Whitton Road, 
 Twickenham, TW2 7BA

Monday, 
30 June 2025

2pm – 8pm

Doubletree Hilton Hotel (Sopwith Suite), 1 Skerne Road, 
Kingston upon Thames, KT2 5FJ

Thursday, 
3 July 2025

2pm – 8pm

York House (Clarendon Hall), Hall Road, Twickenham, TW1 3BZ
Monday,
7 July 2025

2pm – 8pm

St Richard’s Church, Ashburnham Road, Ham, TW10 7NL
Saturday, 
12 July 2025

10am – 4pm

The Lensbury (Wimbledon Room), Broom Road, Teddington, TW11 9NU
Thursday, 
17 July 2025

2pm – 8pm

Kingston Academy, Richmond Road, Kingston upon Thames, KT2 5PE
Saturday, 
19 July 2025

10am – 4pm

Online event Date Time

Online information event 1
Tuesday, 

 

 

  

  

  

8 July 2025
12pm – 1pm

Online information event 2
Wednesday,
16 July 2025

7pm – 8pm

  
 

We have a dedicated team on hand to help you with any queries you may have. If you have any questions, 
please get in touch with our engagement team by email: info.TDRA@thameswater.co.uk.
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